
Capacity
12 Attendees

Duration
Half Day (4 Hours)

Locations
At our local training centre
At your workplace

Book your training today

New technology supporting 
valuable learning. With rising 
aggression toward frontline staff, 
it’s crucial to equip them with 
practical skills for de-escalation 
and safe restraint when 
necessary.

0800 222 388

VR Conflict 
De-
escalation

Overview
With increasing levels of aggressive and violent behavior towards frontline staff, navigating health 
and safety wellbeing compliance and governance has never been more challenging. It’s now more 
important than ever to equip frontline staff with proven strategies to de-escalate and stay safe in 
conflict situations. 
 
This immersive experience moves the learner from taking a back seat to learning and propels them 
to be a leading role in the story. With the use of Virtual Reality, we are able to offer up scenarios that 
mimic real-life experiences to better equip your team members with the skills to look for cues and 
de-escalate potential high-risk situations.

Course Content
	� Learn the signs of imminent violence, when to escape to safety, and how their actions can 

change the course of the interaction.
	� Understand and demonstrate how to self-manage their tones and gestures to facilitate de-

escalation and escape a situation immediately when they identify violence.
	� Gain a clear understanding that their safety and the safety of those around them is the most 

important thing in a conflict situation.

safetynaction.co.nz


